
 

 

Melissa is presently the Director of Retirement, Billing, System Support, and 

Quality Assurance, for the Department of Finance & Administration, Benefits 

Administration.  She is a graduate of the TGMI Class of 2013. 

 

COMMUNITY ACTIVITIES:  Melissa volunteers through several organizations 

through her Sunday School class, including Room in the Inn and Safe Haven. 

She volunteered last year with the TGMI Alumni Association at the 

Williamson County Career Day and the Country Music Marathon. 

  

MOST MEMORIABLE TGMI EXPERIENCE:  “The scavenger hunt we did 

throughout downtown Knoxville.  I learned a lot and it was a great bonding 

experience.” 

 

REASON FOR WANTING TO BE MEMBER-AT-LARGE: 

 

“I would like to serve as a Member-at-Large on the TGMI Steering Committee 

in order to become more involved with the direction that TGMI is headed for 

the future.  I would like to help come up with ways to get Alumni more 

involved in both our networking and community service activities.  TGMI is a 

great program, and I think we all forget over time how much we got out of 

our two weeks.  I have volunteered a lot over the last year with the TGL 

Council, and now I understand how much the Steering Committee can drive 

change within the Tennessee Government Leadership group.  My vision is to 

get more Alumni invested and involved in the continuing success of the TGMI 

program.” 


